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around the world, rather than from a smali group of Japanese supplers that had previously been
longtime pariners.

25, Defendants managed to win bragging rights as the world’s biggest antomaker in
terms of global sales in 2006, four years ahead of schedule, But, the next year it fost its top
quelity sanking in the widely regarded and influentisl Consumer Reporis meagazine, a position it
held in the United States for years, due to what the reviewers tormed “bug-ridden desizps,” That
year, Consmmer Reports removed the Toyota Camry—which was then the best-selling car in the
United States—from s Jist of recoramended vehicles, the first time in 11 years that the Camry
ttad pot received a “recommended” rating, The magazine also boldly declared that it would no
longer recommend any of Defendants’ vehicles without data showing that past years’ vehicles
were reliable, In or about February 2010, the magazine anmounced 3t wag suspepding
recommendations for any of Defendants’ recalled models.

26.  Now, with unintended acceleration problems plaguing Defendants’ yehicles and
after countless relfated accidents, injuries, and deaths, it has become apparent that copsumess who
purchased or Jeased Defendanis’ vehicles did not get the gnality and safely they expected and
paid for. As one putative member of the Plaintiff Class recently fold the Los Angeles Thues, “
thought Toyota was a very good company and built good products.” But, “[nJow I wouldn't
even consider buying a Toyota in the futore. This whole event fells me fhat they don’t value my
life, aud that means 1 should never buy another car from them,”

27.  n a speech last year, Defendants’ new president—the grandson of the founder—
lamented that the drive for profifs “may have stretcbed [the company] more than we should have,
and that made us unable to capitalize on Toyota’s traditional strengths”—quality, reliability, and

safety, The company president declared in another speech last year that the company was one
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